
































































GRAND REGION WEST
MCO

TLC Amerigroup
 Reporting Month

Jun-08 2004 TOTAL 2005 TOTAL 2006 TOTAL 2007 TOTAL TOTAL
January February March April May June July August September October November December

Enrollment 2,361,496 2,252,741 2,061,873 2,046,299 172,885 171,002 170,632 169,719 167,252 163,047 0 0 0 0 0 0 1,014,538

     Payments for Medical Services for the Month
UB 92 Payments by the Claims Processing System 188,187,133 187,659,155 177,858,050 187,668,756 18,012,668 15,901,967 15,819,366 13,824,653 10,378,081 3,369,306 0 0 0 0 0 0 77,306,042
HCFA1500 Payments by the Claims Processing System 125,501,270 122,585,242 115,011,951 119,709,441 10,802,489 10,068,822 9,537,091 9,363,190 6,708,821 1,775,322 0 0 0 0 0 0 48,255,735
Dental Payments by the Claims Processing System 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Capitation Payments 10,749,117 12,224,527 12,172,604 12,037,419 576,551 586,240 3,974,803 602,592 1,408,928 1,333,452 0 0 0 0 0 0 8,482,566
Pharmacy Payments 0 0 0 0 0
Subcontractor Payments for Medical Services 0 0 0 0 0
Reinsurance Payment 3,812,768 1,505,199 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Other Payments/Adjustments to Medical Costs 3,302,486 3,246,761 3,635,734 3,112,457 137,057 414,852 (139,164) 164,139 (91,170) 263,295 0 0 0 0 0 0 749,009
Less: 0 0 0 0 0
BHO Capitation Revenue 0 0 0 0 0
Pharmacy Rebates 0 0 0 0 0
Recoveries not Claims Payments 0 (315,140) 0 0 0
     Total Payments for the month 331,552,774 326,905,744 308,678,338 322,528,073 29,528,765 26,971,882 29,192,097 23,954,574 18,404,659 6,741,374 0 0 0 0 0 0 134,793,352
Remaining IBNR for the month 1,249 53,281 299,503 2,251,159 1,123,916 1,552,822 2,851,618 4,998,038 11,235,591 23,565,973 0 0 0 0 0 0 45,327,959
     Payments and Remaining IBNR for the month 331,554,023 326,959,024 308,977,841 324,779,232 30,652,681 28,524,703 32,043,715 28,952,612 29,640,251 30,307,348 0 0 0 0 0 0 180,121,310
Per Member Expense 140.40         145.14         149.85         158.72         177.30         166.81         187.79         170.59         177.22         185.88         -               -               -               -               -               -               177.54         
Per Member Month Exp. For Quarter 177.29         177.79         #DIV/0! #DIV/0!
Per Member Month Exp. For Quarter in 2004 160.07         158.20         160.19         156.43         
Per Member Month Exp. For Quarter in 2003 147.79         144.74         155.61         151.28         
Percent Change from 2003 to 2004 0.083098 0.092968 0.02948 0.034059
Medical Services Budget for 2005 Quarter 173.37     172.91     164.92     161.76     
(Over)/Under Budget (4) (5) #DIV/0! #DIV/0!
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Statement of Actuarial Opinion 
 
I, A. Kirk Twiss, am associated with the firm of Reden & Anders, Ltd., and am a Member of the 
American Academy of Actuaries.  Reden & Anders, Ltd. has been retained by Memphis 
Managed Care Corp. (MMCC) with regard to claim liabilities and related items.  I meet the 
Academy qualification standards for rendering the opinion and I am familiar with the valuation 
requirements applicable to MMCC. 
 
I have examined the actuarial assumptions and actuarial methods used in determining claim 
liabilities listed below, as shown in the quarterly statement of MMCC, as prepared for filing with 
state regulatory officials as of June 30, 2008: 
 
 Claims Unpaid (restated April 2002) $0 
 (Page 3, Line 1) 
 
 Remaining IBNR as of 6/30/2008 $47,933,149 
 (MFT report) 
 
  
I have relied on listings and summaries of claims and other relevant data, as prepared by 
MMCC.  I relied on Jim Proctor, CFO for the accuracy of the data as expressed in the attached 
statement.  In other respects, my examination included such review of the actuarial assumptions 
and actuarial methods used and such tests of the actuarial calculations as I considered 
necessary. 
 
I have not reviewed the financial position of any party related by contract to MMCC.  I have 
assumed that such parties are in a financial position to meet all liabilities resulting from such 
contracts. 
 
In my opinion, the amounts carried in the balance sheet on account of items identified above: 
 

1. Are in accordance with presently accepted actuarial standards consistently applied and 
are fairly stated in accordance with sound actuarial principles; 
 

2. Are based on actuarial assumptions which produce reserves at least as great as those 
called for in any contract provisions and appropriate to the purpose for which the 
Statement was prepared; 
 

3. Meet the requirements of the insurance laws and regulations of the state of Tennessee 
and are at least as great as the minimum aggregate amounts required by Tennessee; 
 

4. Make a good and sufficient provision for all unpaid claims of the organization under the 
terms of its contracts and agreements; 
 



2 

5. Are computed on the basis of assumptions consistent with those used in computing the 
corresponding items in the annual statement of the preceding year-end; and 
 

6. Include provision for all actuarial items which ought to be established. 
 
I have reviewed the Underwriting and Investment Exhibit, Part 2B.  The schedule was prepared 
consistent with Section 3.6, Follow-Up Studies contained in Actuarial Standard of Practice No. 
5, Incurred Health Claim Liabilities.   
 
The reserves and related actuarial items identified above make adequate provision for the 
anticipated cash flows related to the contractual obligations and expenses of MMCC, when 
considered in conjunction with the assets held by MMCC with respect to such reserves and 
related actuarial items, including, but not limited to, the cash flows on such assets and the 
considerations anticipated to be received under such policies and contracts. 
 
The actuarial methods, considerations and analyses used in forming my opinion conform to the 
appropriate Standards of Practice as promulgated by the Actuarial Standards Board, which 
standards form the basis of this statement of opinion. 
 
 
 
 

   
A. Kirk Twiss Reden & Anders 
Fellow, Society of Actuaries 200 W. Madison Street, Suite 2000  
Member, American Academy of Actuaries Chicago, IL 60606  
 (312) 429-3905 
AKT:bc 
 
September 3, 2008 
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